
The American Hereford Association’s 
(AHA) 2017–18 fiscal year is quickly 
coming to an end. The new fiscal year 
will begin Sept. 1, 2018 and will run 
through Aug. 31, 2019. With the start 
of the new fiscal year comes the time 
to renew all junior annual dues and 
member service fees for both junior 
and adult members.

The current annual dues and 
member service fees will expire Aug. 31,  
so dues and renewal fees reminders 
will go out in August. MyHerd users 
will receive reminders via email 
instead of traditional mail. All other 

members will be mailed their annual 
reminders. Annual dues for junior 
and adult members are $15 per year. 
Junior memberships are available to 
anyone 22 years old and younger. After 
that threshold, junior membership is 
canceled, and adult membership will 
be mandatory. 

Member service fees will need to 
be renewed soon after Sept. 1. Failure 
to do so will result in a bill to the 
account when registering calves in 
the new fiscal year, which is Sept. 1, 
2018, to Aug. 31, 2019. The member 
service fee for adult members is $100. A 

year’s subscription to the Hereford World 
magazine is included in the member 
service fee. The member service fee for 
junior members is $20. As always, this 
is an annual fee and, once paid, will 
be good through the remainder of the 
fiscal year. 

As a MyHerd user, checking 
membership status on individual and 
linked accounts is easy. Checking 
the membership status only requires 
logging into MyHerd.org, clicking on 
the “Membership Details” tab and 
then selecting “Edit Membership 
Contact Details.” Renewing any dues or 
member service fees can be done from 
this screen.

Having trouble navigating through 
MyHerd? Visit Hereford.org/Member-
Services to view more than 20 tutorials 
to learn the ins and outs of MyHerd, 
or contact AHA Customer Service at 
816-842-3757. To sign up for MyHerd, 
email your member number to 
myherd@hereford.org.  

Laura Loschke is the education and  
information service coordinator of the  
American Hereford Association. She can  
be reached at lloschke@hereford.org.

Customer Service Tips and Tricks
Member

Service
by Laura Loschke

Friendly reminders: 
• All fall 2018 inventories are due 

Sept. 1. Any inventories turned in 
after Sept. 1 will incur the additional 
$2 per head surcharge. Inventories 
can be updated and submitted by 
mail or online through MyHerd.org, 
if you are a MyHerd user. 

• The special $20 per head pricing 
 on DNA testing your entire cow 
herd will not last much longer.  
This project will only run until  
Dec. 31. Call or email Tena Martin  
at tmartin@hereford.org for  
more information. 

• The American Hereford 
Association’s 2018 Annual 
Meeting will be Oct. 26-28, at 
the Westin Kansas City at Crown 
Center in Kansas City, Mo. Be 
on the lookout for more details 
in the coming weeks.  

Obtaining membership status and renewing fees is easily done with MyHerd. 
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